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The art of communication
What’s the purpose of communication? To understand others and make ourselves understood. Good 
communication helps us get along in all our relationships at work and beyond. Read this month’s 
newsletter to brush up on some of the basics. And don’t forget to try the "Missing word contest". You 
could win a prize! 

Quick Links

Download the Newsletter 
English / Spanish 
Text / Text En Español

September Monthly 
Calendar

Webinars

Communicating with  
your teen

Register today:  
September 13th @ 3PM 
ET 

Download a list of free 
webinars for September 
2011 
 
Seating is limited, so 
make sure to register 
early!

Missing word 
contest!

We 
appreciate 
you – our 
readers! 
And to 

communicate that in a 
way that we know will 
make you smile, here’s 
your chance to win a $25 
gift card! After reading 
this month’s newsletter, 
click the button below to 
play the missing word 
contest. Good luck!

Communicating in today’s world

Your body language speaks volumes

Did you know that over 50 percent of communication is 
sent through body language?1 Words carry only half the 
message. More...

En Español

Worklife balance

Listen up for better communication

At work, home or in any other situation, your listening 
skills affect your relationships and interactions. More...

En Español

Communicating with teens

Improving communication with teens

The teen years – what a challenge for parents and kids! 
You can work on staying connected to your teens by 
using these communication tips. More... 

En Español

Getting past getting your way

A guide to cooperation

Have you ever thought or said, "It’s my way or the 
highway?" More often than not, this is not a good stance 
to take. Why? More... 

En Español
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1www.changingminds.org

Please do not reply to this e-mail, as it is an unmonitored mailbox. If you would like to speak to one of our consultants about this information, or feel you are 
in need of immediate assistance, please contact your Human Resources. Our telephonic assistance is available 24 hours a day, seven days a week, 365 days 
a year.

If this email contains Protected Health Information: This information has been disclosed to you from records protected by Federal confidentiality rules (42 
CFR Part 2). The Federal rules prohibit you from making any further disclosure of this information unless further disclosure is expressly permitted by the 
written consent of the person to whom it pertains or as otherwise permitted by 42 CFR Part 2. A general authorization for the release of medical or other 
information is NOT sufficient for this purpose. The Federal rules restrict any use of the information to criminally investigate or prosecute any alcohol or drug 
abuse patient.
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