
 
MEDICAL  
 
Anthem Blue Cross of California 

 
Kaiser Permanente (CA  Employees Only) 

 
Oxford EPO (NY Employees only) 

1-877-800-4614 
Claims Office: 
P.O. Box 60007  
Los Angeles, CA  90060 
www.anthem.com  

Benefit Verification / Claim Questions 
1-800-464-4000 
www.kp.org 

Benefit Verification / Claim Questions 
1-888-201-3080 (Member Services) 
1-800-201-4911 (On-Call Nurse line) 
1-800-905-0201 (Pharmacy) 
www.oxhp.com  

  
DENTAL  VISION 
 
Delta Dental PPO 
1-800-765-6003 
Claims Office: 
1-888-335-8227 
P.O. Box 997330 
Sacramento, CA 95899-7330 
www.deltadentalins.com  

 
CIGNA Dental HMO 
1-800-244-6224 
Claims Office: 
P.O. Box 188046  
Chattanooga, TN 37422  
www.cigna.com or 
www.mycigna.com  

 
Vision Service Plan (VSP) 
1-800-877-7195 
ClaimsOffice: 
Attn: Out-of-Network Provider Claims 
P.O. Box 997105 
Sacramento, CA  95899-7105 
www.vsp.com  

 
MEDICAL/DENTAL/VISION (Expatriates) 
 
CIGNA International  
TELEPHONE From Outside the U.S.  302-797-3100 (call collect) 
 From the U.S.  800-441-2668 
FAX International Toll Free ATT Direct Access  
 Number + 800-243-6998 
 US/Local 302-797-3150 
MAIL DELIVERY CIGNA International Employee Benefits 
 PO Box 15050 
 Wilmington, DE  19850 USA 

COURIER DELIVERY CIGNA International Employee Benefits 
 590 Naamans Road 
 Claymont, DE  19703 USA 
INTERNET/E-MAIL www.cignaenvoy.com 
 

    
FLEXIBLE SPENDING ACCOUNTS AND TRANSPORTATION & PARKING 
 
WageWorks 
Health Care and Dependant Care 
Reimbursement Accounts 
Transportation and Parking 
1-877-924-3967 

 
Claims Office: 
Claims Administrator 
P.O. Box 14053 
Lexington, KY 40511 

 
Fax: 1-877-353-9236 
www.wageworks.com  

  
LIFE / DISABILITY  LONG TERM CARE  
 
Unum 
1-800-421-0344 

 
Unum (eligible employees only) http://w3.unum.com/enroll/Allianz/index.aspx 
1-800-227-4165 

  
EMPLOYEE ASSISTANCE 
PROGRAM (EAP) 

401(k) SAVINGS AND  
RETIREMENT PLAN  

EMPLOYEE STOCK PURCHASE 
PLAN (ESPP) 

 
Horizon Health 
In the U.S.  1-800-342-8111 
Outside the U.S.  (858) 427 7299 (Call Collect 
www.horizonhealth.com  

 
Charles Schwab Retirement Plan Services 
1-800-724-7526 
www.schwab.com/workplace  

 
BNY Mellon 
1-877-282-6533 
http://bnymellon.com/shareowner/equityaccess 

 

 

Benefits Contacts 


